
FRASER & NEAVE HOLDINGS BHD

NOTICE IS HEREBY GIVEN that the 59th Annual General Meeting of Fraser & Neave Holdings Bhd (“Company”) will be held on a 
fully virtual basis through live streaming from the broadcast venue at the Auditorium, Level 3A Floor, Menara Symphony, No. 5, Jalan 
Prof. Khoo Kay Kim, Seksyen 13, 46200 Petaling Jaya, Selangor Darul Ehsan, Malaysia on Tuesday, 19 January 2021 at 10:00 a.m. for 
the following purposes:

ORDINARY BUSINESS

1. To receive the Audited Financial Statements for the financial year ended 30 September 2020 together with the Reports of the 
Directors and Auditors thereon.

Refer to Explanatory
Note (i)

2. To approve the payment of a final single tier dividend of 33 sen per share for the financial year ended 30 September 2020. Resolution 1

3. To re-elect Puan Aida binti Md Daud who retires in accordance with Clause 100 of the Company’s Constitution, as a Director. Resolution 2

4. To re-elect Puan Faridah binti Abdul Kadir who retires in accordance with Clause 100 of the Company’s Constitution, as a 
Director. Resolution 3

5. To re-elect Y.Bhg. Datuk Mohd Anwar bin Yahya who retires in accordance with Clause 100 of the Company’s Constitution,  
as a Director. Resolution 4

6. To re-elect Madam Tan Fong Sang who retires in accordance with Clause 106 of the Company’s Constitution, as a Director. Resolution 5

7. To approve the payment of Directors’ fees and benefits of up to RM1,500,000 for the period from 20 January 2021 to the next 
annual general meeting (“AGM”) of the Company (2020 AGM: up to RM1,500,000), payable monthly in arrears after each month 
of completed service of the Directors. Resolution 6

8.
2021 and to authorise the Directors to fix their remuneration. Resolution 7

SPECIAL BUSINESS

9. ORDINARY RESOLUTION
– PROPOSED RENEWAL OF SHARE BUY-BACK AUTHORITY

“THAT subject always to the Companies Act 2016 (“Act”), the provisions of the Constitution of the Company, the Main Market 
Listing Requirements (“MMLR”) of Bursa Malaysia Securities Berhad (“Bursa Securities”) and the approvals of the relevant 
authorities, the Board of Directors of the Company be and is hereby unconditionally and generally authorised, to the extent 
permitted by the law, to make purchases of ordinary shares in the Company’s issued shares (“F&N Shares”) from time to time 
through Bursa Securities, subject further to the following:

(i) the maximum number of ordinary shares which may be purchased and held by the Company does not exceed ten per 
centum (10%) of the total issued shares of the Company at any point in time (“Proposed Share Buy-Back”);

(ii) the maximum funds to be allocated by the Company for the Proposed Share Buy-Back shall not exceed the Company’s 
total retained profits at the time of purchase of the Proposed Share Buy-Back;

(iii) the approval conferred by this resolution will commence immediately upon the passing of this resolution and will expire 
at the conclusion of the next annual general meeting of the Company, following the passing of this resolution or the 
expiration of the period within which the next annual general meeting is required by law to be held unless earlier revoked 
or varied by ordinary resolution passed by shareholders of the Company at a general meeting but not as to prejudice 
the completion of purchase by the Company before the aforesaid expiry date and, in any event, in accordance with the 
provisions of the Act, the rules and regulations made pursuant thereto and the guidelines issued by Bursa Securities  
and/or any other relevant authority; and

(iv) upon completion of the purchase(s) of the F&N Shares or any part thereof by the Company, the Directors be and are 
hereby authorised to cancel all the F&N Shares so purchased, retain all the F&N Shares as treasury shares for future  
re-sale or retain part thereof as treasury shares and cancel the balance or distribute all or part of the F&N Shares as 
dividends to shareholders, and in any other manner as prescribed by the Act, rules, regulations and orders made pursuant 
to the Act and the requirements of MMLR and any other relevant authority for the time being in force
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AND THAT authority be and is hereby unconditionally and generally given to the Directors to take all such steps as are 
necessary or expedient (including without limitation, the opening and maintaining of central depository account(s) under the 
Securities Industry (Central Depositories) Act 1991, and the entering into all agreements, arrangements and guarantees with 
any party or parties) to implement, finalise and give full effect to the Proposed Share Buy-Back with full powers to assent to any 
conditions, modifications, revaluations, variations and/or amendments (if any) as may be imposed by the relevant authorities 
and with full power to do all such acts and things thereafter (including without limitation, the cancellation or retention as 
treasury shares of all or any part of the shares bought back) in accordance with the Act, the provisions of the Constitution of 
the Company, the MMLR and all other relevant governmental and/or regulatory authorities.” Resolution 8

10. ORDINARY RESOLUTION
–  PROPOSED RENEWAL OF EXISTING SHAREHOLDERS’ MANDATE AND PROPOSED NEW SHAREHOLDERS’ 

MANDATE FOR RECURRENT RELATED PARTY TRANSACTIONS OF A REVENUE OR TRADING NATURE

“THAT approval be and is hereby given for the Company and/or its subsidiaries (“F&N Group”) to enter into any of the category 
of recurrent transactions of a revenue or trading nature falling within the types of transactions set out in Sections 2.4.1 and 
2.4.2, Part B of the Statement/Circular to Shareholders dated 21 December 2020 with the related parties mentioned therein, 
provided that such transactions are necessary for the day-to-day operations and they are carried out in the ordinary course of 
business on normal commercial terms which are consistent with the F&N Group’s normal business practices and policies, and 
on terms not more favourable to the related parties than those extended to the other customers of the F&N Group, and not to 
the detriment of the minority shareholders AND THAT such approval shall be in force until:

(i) the conclusion of the next annual general meeting of the Company, at which time it will lapse, unless by a resolution 
passed at the meeting, the authority is renewed;

(ii) the expiration of the period within which the next annual general meeting is required to be held pursuant to Section 
340(2) of the Companies Act 2016 (but shall not extend to such extensions as may be allowed pursuant to Section 340(4) 
of the Companies Act 2016); or

(iii) revoked or varied by the Company in a general meeting,

whichever is the earlier AND THAT the Directors of the Company and each of them be authorised to do all such acts and 
things (including, without limitation, to execute all such documents) as they may consider necessary, expedient or in the 
interests of the Company to give effect to this resolution.” Resolution 9

11. To transact any other business of which due notice shall have been given.

NOTICE OF DIVIDEND PAYMENT

NOTICE IS HEREBY GIVEN THAT subject to the approval of shareholders at the 59th Annual General Meeting of the Company, the proposed payment of a final single 
tier dividend of 33 sen per share for the financial year ended 30 September 2020 will be paid to shareholders on 5 February 2021. The entitlement date for the proposed 
dividend shall be on 21 January 2021.

A depositor shall qualify for the entitlement to the dividend only in respect of:

a) Shares transferred to the depositor’s securities account before 4:30 p.m. on 21 January 2021 in respect of ordinary transfer; and

b) Shares bought on Bursa Malaysia Securities Berhad on a cum entitlement basis according to the Rules of Bursa Malaysia Securities Berhad.

By Order of the Board

TIMOTHY OOI AIK TUAN
(LS0010357/SSM PC NO. 201908002732)
Company Secretary

Kuala Lumpur, Malaysia
21 December 2020
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NOTES:

Virtual Annual General Meeting (“AGM”)

(1) The 59th AGM of the Company will be conducted on a fully virtual basis 
through live streaming and Remote Participation and Electronic Voting 
(“RPEV”) facilities which will be made available on the online portal of 
Boardroom Share Registrars Sdn Bhd at https://web.lumiagm.com. Please 
refer to the Administrative Details for the 59th AGM for the procedures to 
register, participate and vote remotely via the RPEV facilities.

(2) For the purpose of complying with Section 327(2) of the Companies Act 
2016, the Chairman of the meeting is required to be present at the main 
venue of the AGM. Members/Proxies/Corporate Representatives will not be 
allowed to attend this AGM in person at the broadcast venue on the day of 
the AGM.

Appointment of Proxy

(3) A member entitled to attend, speak and vote at the above virtual meeting via 
the RPEV facilities may appoint a proxy or proxies (but not more than two) to 
attend, speak and vote on his/her behalf and such proxy or proxies need not 
be a member or members of the Company.

(4) Where there are two proxies appointed, the number of shares to be 
represented by each proxy must be stated.

(5) In the case of a corporation, the form of proxy must be executed under seal 
or under the hand of its attorney duly authorised.

(6) Where a member of the Company is an exempt authorised nominee 
which holds shares in the Company for multiple beneficial owners in one 
securities account (“Omnibus Account”), there is no limit to the number of 
proxies which the exempt authorised nominee may appoint in respect of 
each Omnibus Account it holds. Each appointment of proxy by an exempt 
authorised nominee shall be by a separate instrument of proxy which shall 
specify the proportion of shareholding to be represented by each proxy.

(7) The instrument appointing a proxy or proxies may be deposited at the 
office of the Poll Administrator, Boardroom Share Registrars Sdn Bhd at 

46200 Petaling Jaya, Selangor Darul Ehsan, Malaysia or at its website at  
https://boardroomlimited.my
before the meeting. Please refer to the Administrative Details for the 
59th

Members Entitled to Attend the AGM

(8) For the purpose of determining a member who shall be entitled to attend 
the 59th AGM, the Company shall be requesting Bursa Malaysia Depository 
Sdn Bhd, in accordance with Clause 65(6) of the Company’s Constitution 
and Section 34(1) of the Securities Industry (Central Depositories) Act 1991, 
to issue a General Meeting Record of Depositors as at Monday, 11 January 
2021. Only a depositor whose name appears on the Record of Depositors as 

appoint proxies to attend, speak and vote on his/her behalf.

EXPLANATORY NOTES:

A. FOR ORDINARY BUSINESS

i) Audited Financial Statements

 Item 1 of the agenda is intended for discussion only as under Section 
340(1) of the Companies Act 2016, the Audited Financial Statements 
do not require formal approval of shareholders. As such, this item will 
not be put forward for voting.

ii) Directors’ Fees and Benefits (Resolution 6)

 Section 230(1) of the Companies Act 2016 provides that fees of 
directors and any benefits payable to the directors including any 
compensation for loss of employment of a director or former director 
of a public company or of a listed company and its subsidiaries shall be 
approved at a general meeting.

 At the AGM on 20 January 2020, shareholders approved the payment 
of Directors’ fees and benefits of up to RM1,500,000 for the period from 
21 January 2020 to 19 January 2021. Total Directors’ fees and benefits 
paid for the financial year ended 30 September 2020 amounted to 
RM1,334,924 as detailed in the Corporate Governance Overview 
Statement.

 In determining the estimated Directors’ fees and benefits of up to 
RM1,500,000, the Board has considered various factors including the 
number of scheduled and ad-hoc meetings of the Board and Board 
Committees and the AGM along with Directors’ benefits.

 Resolution 6, if passed, will facilitate the payment of Directors’ fees and 
benefits on a monthly basis and/or as and when required. The Board 
is of the view that Directors should be paid such fees and meeting 
allowances upon them discharging their responsibilities and rendering 
their services to the Company.

B. FOR SPECIAL BUSINESS

 Resolution 8, if passed, will provide the Company with the authority 
to buy-back its shares and will allow the Company a further option 
to utilise its financial resources more efficiently. Additionally, it is 
intended to stabilise the supply and demand as well as the price of the 
Company’s shares. Please refer to Part A of the Statement/Circular to 
Shareholders dated 21 December 2020 for more details.

ii) Proposed Renewal of Existing Shareholders’ Mandate 
and Proposed New Shareholders’ Mandate for Recurrent 
Related Party Transactions of a Revenue or Trading Nature 

 Resolution 9, if passed, will enable the Company and/or its subsidiaries 
(“F&N Group”) to enter into recurrent transactions with the related 
parties provided that such transactions are carried out in the ordinary 
course of business on normal commercial terms which are consistent 
with the F&N Group’s normal business practices and policies and on 
terms not more favourable to the related parties than those extended 
to the other customers of the F&N Group, and not to the detriment 
of the minority shareholders. Please refer to Part B of the Statement/
Circular to Shareholders dated 21 December 2020 for more details.

Notice of Annual General Meeting (Cont’d.)
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MODE OF MEETING

1. As a precautionary measure amid the COVID-19 pandemic and taking into 
consideration the health and safety of shareholders and all participants, 
the 59th Annual General Meeting (“AGM”) of Fraser & Neave Holdings Bhd 
(“F&NHB”) will be conducted on a fully virtual basis with proceedings of the 
AGM being streamed live from the broadcast venue on the date and time as 
set out below:

 Day, Date and Time of meeting : Tuesday, 19 January 2021 at 10.00 a.m.
 Broadcast venue : Auditorium, Level 3A Floor
   Menara Symphony
   No. 5, Jalan Prof. Khoo Kay Kim
   Seksyen 13, 46200 Petaling Jaya
   Selangor Darul Ehsan
   Malaysia

2. Shareholders will be able to access and participate in the proceedings 
through Remote Participation and Electronic Voting (“RPEV”) facilities, which 
will be made available on the online portal of Boardroom Share Registrars 
Sdn Bhd at https://web.lumiagm.com.

3. The broadcast venue is only meant to facilitate the conduct of the virtual 
AGM. No shareholder or proxy shall be physically admitted to the 
broadcast venue on the day of the AGM.

ENTITLEMENT TO PARTICIPATE AND VOTE 
REMOTELY

1. A shareholder whose name appears on the Record of Depositors as at 

appoint proxy(ies) to participate on his/her behalf.

2. If a shareholder is unable to participate at the AGM, he/she may also appoint 
the Chairman of the meeting as his/her proxy and indicate the voting 
instructions in the Proxy Form.

VOTING PROCEDURE

1. Voting will be conducted by poll in accordance with Paragraph 8.29A 
of the Main Market Listing Requirements of Bursa Malaysia Securities 
Berhad. The Company has appointed Boardroom Share Registrars Sdn 
Bhd (“Boardroom”) as the Poll Administrator to conduct the poll by way of 
electronic voting (e-Voting) and Asia Securities Sdn Berhad as Independent 
Scrutineer to verify the poll results.

2. e-Voting for all the resolutions set out in the Notice of AGM will take place 
concurrently after the relevant questions in respect of these resolutions 
have been addressed.

3. Members and proxies are required to use one of the following methods to 
vote remotely:

a. Download Lumi AGM App (free of charge) onto your personal voting 
device prior to the AGM from Apple App Store or Google Play Store; or

b. Launch Lumi AGM by scanning the QR code given to you in the email 
along with your remote participation User ID and Password; or

c. Access to Lumi AGM via website URL https://web.lumiagm.com.

 For the purpose of this AGM, e-Voting can be carried out by using either 
personal smart mobile phones, tablets, personal computers or laptops.

4. During the AGM, the Chairman will invite the Poll Administrator to brief on 
the e-Voting housekeeping rules. The voting session will commence as soon 
as the Chairman calls for the poll to be opened and until such time when the 
Chairman announces the closure of poll.

5. The Scrutineer will verify the poll result reports upon closing of the poll 
session by the Chairman. Thereafter, the Chairman will announce and 
declare whether the resolutions put to vote were successfully carried or 
otherwise.

LODGEMENT OF PROXY FORM

1. If you are unable to attend the AGM via RPEV facilities and wish to appoint 
the Chairman of the AGM as your proxy to vote on your behalf, please 
deposit your Proxy Form at the office of the Poll Administrator, Boardroom 
at 11th Floor, Menara Symphony, No. 5, Jalan Prof. Khoo Kay Kim, 
Seksyen 13, 46200 Petaling Jaya, Selangor Darul Ehsan, Malaysia 
not less than forty-eight (48) hours before the time of holding the AGM, i.e. 
latest by Sunday, 17 January 2021 at 10.00 a.m. Any alteration to the Form 
of Proxy must be initialled.

2. Alternatively, the proxy appointment may also be lodged electronically 
at https://boardroomlimited.my, which is free and available to all 
individual shareholders, not less than forty-eight (48) hours before the time 
of holding the AGM, i.e. latest by Sunday, 17 January 2021 at 10.00 a.m. For 
further information, kindly refer to the “Electronic Lodgement of Form of 
Proxy” below:

 STEP 1  REGISTER ONLINE WITH BOARDROOM SMART 
INVESTOR PORTAL (FOR FIRST TIME 
REGISTRATION ONLY)

 (Note: If you have already signed up with Boardroom Smart Investor Portal, you are not required 

to register again. You may proceed to Step 2 on eProxy Lodgement.)

a. Access website https://boardroomlimited.my
b. Click <<Login>> and click <<Register>> to sign up as a user.
c. Complete the registration and upload a softcopy of your MyKAD/

Identification Card (front and back) or Passport in JPEG or PNG format.
d. Please enter a valid email address and wait for Boardroom's email 

verification.
e. Your registration will be verified and approved within one (1) business 

day and an email notification will be provided.

Administrative Details
FOR THE 59TH ANNUAL GENERAL MEETING OF FRASER & NEAVE HOLDINGS BHD
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Administrative Details (Cont’d.)

FOR THE 59TH ANNUAL GENERAL MEETING OF FRASER & NEAVE HOLDINGS BHD

 STEP 2  e-PROXY LODGEMENT

a. Access website https://boardroomlimited.my
b. Login with your User ID and Password given above.
c. Go to “e-PROXY LODGEMENT” and browse the Meeting List 

for “FRASER & NEAVE HOLDINGS BHD FIFTY-NINTH (59th) 
ANNUAL GENERAL MEETING” and click “APPLY”.

d. Read the terms & conditions and confirm the Declaration.
e. Enter your CDS Account Number and indicate the number of securities.
f. Appoint your proxy(ies) or the Chairman of the AGM and enter the 

required particulars for your proxy(ies).
g. Indicate your voting instructions – FOR or AGAINST, otherwise your 

proxy(ies) will decide your votes.
h. Review and confirm your proxy(ies) appointment.
i. Click submit.

3. If you wish to participate in the AGM yourself, please do not submit 
any proxy form for the AGM. You will not be allowed to participate in 
the AGM together with a proxy appointed by you

REVOCATION OF PROXY

1. If you have submitted your Proxy Form prior to the AGM and subsequently 
decide to appoint another person or wish to participate in the AGM yourself, 
please write in to BSR.Helpdesk@boardroomlimited.com to revoke the 
earlier appointed proxy(ies) at least forty-eight (48) hours before the AGM. 
On revocation, your proxy(ies) will not be allowed to participate in the AGM. 
In such event, you should advise your proxy(ies) accordingly.

REMOTE PARTICIPATION AND ELECTRONIC VOTING (“RPEV”)

1. All shareholders including (i) individual shareholders; (ii) corporate shareholders; (iii) authorised nominees; and (iv) exempt authorised nominees shall use the RPEV 
facilities to participate and vote remotely at the AGM. You will be able to view a live webcast of the meeting, ask questions and submit your votes in real time whilst 
the meeting is in progress.

2. Kindly note that the quality of the live streaming is highly dependent on the bandwidth and stability of the internet connection of the participants. Therefore, kindly 
ensure that connectivity for the duration of the meeting is maintained.

3. Kindly follow the steps below to request for your login ID and password and usage of the RPEV facilities:

Before the day of the AGM

Procedure Action

i. Register online with 
Boardroom Smart Investor 
Portal (for first time 
registration only)

(Note: If you have already signed up with Boardroom Smart Investor Portal, you are not required to register again. You may proceed to Step (ii) – Submit 

request for remote participation.)

a. Access website https://boardroomlimited.my
b. Click <<Login>> and click <<Register>> to sign up as a user.
c. Complete the registration and upload a softcopy of your MyKAD/Identification Card (front and back) or Passport in 

JPEG or PNG format.
d. Please enter a valid email address and wait for Boardroom’s email verification.
e. Your registration will be verified and approved within one (1) business day and an email notification will be provided.
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Before the day of the AGM (Cont’d.)

Procedure Action

ii. Submit request for remote 
participation (User ID and 
Password)

(Note: Registration for remote access will be opened on Monday, 21 December 2020. Please note that the closing time to submit your request is not less 

than forty-eight (48) hours before the time of holding the AGM, i.e. latest by Sunday, 17 January 2021 at 10.00 a.m.)

Individual Members
a. Login to https://boardroomlimited.my using your user ID and password.
b. Select “VIRTUAL MEETING” from main menu and select the correct Corporate Event “FRASER & NEAVE 

HOLDINGS BHD FIFTY-NINTH (59th) ANNUAL GENERAL MEETING”.
c. Read and agree to the Terms & Conditions.
d. Enter your CDS Account Number and thereafter submit your request.

Corporate Shareholders, Authorised Nominee and Exempt Authorised Nominee
a. Write in to BSR.Helpdesk@boardroomlimited.com by providing the name of shareholder, CDS Account Number 

accompanied with the Certificate of Appointment of Corporate Representative or Form of Proxy (as the case may 
be) to submit the request.

b. Please provide a copy of corporate representative’s MyKad/Identification Card (front and back) or Passport in JPEG 
or PNG format as well as his/her email address.

iii. Email notification a. You will receive notification from Boardroom that your request(s) has been received and is being verified.
b. Upon system verification against the Record of Depositories of the AGM as at Monday, 11 January 2021, you will 

receive an email from Boardroom either approving or rejecting your registration for remote participation.
c. If your registration is approved, you will also receive your remote access user ID and password in the same email 

from Boardroom after the closing date.
d. Please note that the closing date and time to submit your request is by Sunday, 17 January 2021 at 10.00 a.m.

On the day of the AGM

Procedure Action

iv. Login to virtual meeting 
platform

a. The virtual meeting portal will be opened for login one (1) hour before the commencement of the AGM at 9.00 a.m. 
on Tuesday, 19 January 2021, which can be accessed via one of the following methods:
• Download the free Lumi AGM application from Apple App Store or Google Play Store;
• Launch Lumi AGM by scanning the QR Code provided in the email notification;
• Access to Lumi AGM webportal via website at https://web.lumiagm.com

b. Insert the Meeting ID number and sign in with the user ID and password provided to you via the email notification in 
Step (iii) above.

v. Participate (Note: Questions submitted online will be moderated before being sent to the Chairman to avoid repetition)

a.  If you would like to view the live webcast, select the broadcast icon. 
b. If you would like to ask a question during the AGM, select the messaging icon. 
c. Type your message within the chat box, once completed click the send button.

vi. Voting a. Once the meeting is opened for voting, the polling icon  will appear with the resolutions and your voting 
choices.

b. To vote, simply select your voting direction from the options provided. A confirmation message will appear to show 
your vote has been received.

c. To change your vote, simply select another voting direction.
d. If you wish to cancel your vote, please press “Cancel”.

vii. End of participation a. Upon the announcement by the Chairman on the closure of the AGM, the live webcast will end and the messaging 
window will be disabled.

b. You can now logout from the virtual meeting platform.
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SUBMISSION OF QUESTIONS

1. Shareholders may submit questions in advance on the AGM resolutions and 
Annual Report 2020 commencing from Monday, 21 December 2020 and in 
any event no later than 10.00 a.m., Friday, 15 January 2021 via Boardroom’s 
website at https://boardroomlimited.my using the same user ID and 
password provided in Step (iii) above, and select “SUBMIT QUESTION” to 
pose questions (“Pre-AGM Meeting Questions”).

2. Thereafter, on the morning of the 59th AGM, shareholders may also  
submit questions via the messaging box on Lumi AGM webportal at  
https://web.lumiagm.com starting at 9.00 a.m. This webportal will 
remain open throughout the virtual AGM session.

3. The Board will endeavour to respond to Pre-AGM Meeting Questions 
and questions submitted from 9.00 a.m. on the day of the 59th AGM and 
throughout the meeting. However, not all questions will be answered during 
the meeting. In such event, the responses will be posted on the Company’s 
website as soon as practicable.

E-COUPON

1. There will be an e-Coupon for shareholders and proxy holders who participate 
at the AGM. Please refer to the terms and conditions, and procedures for 
redemption as set out in Appendix A for guidance.

RECORDING OR PHOTOGRAPHY

1. No recording or photography of the AGM proceedings is allowed without the 
prior written permission of the Company.

DIGITAL COPIES OF AGM DOCUMENTS

1. As part of our commitment to protect the environment from paper  
waste, the following documents can be accessed from our website at  
https://fn.com.my/investors/ar2020/:

1. Annual Report 2020
2. Notice of the 59th AGM and Proxy Form
3. Sustainability Report 2020
4. Circular in relation to the Share Buy-Back Statement and the Proposed 

Shareholders’ Mandate for Recurrent Related Party Transactions
5. Corporate Governance Report 2020

ENQUIRY

1. If you have any enquiries prior to the AGM or if you wish to request for 
technical assistance to participate in the fully virtual meeting, please contact 
Boardroom during office hours from Monday to Friday (8.30 a.m. to 5.30 
p.m.), details as follows:

 Boardroom Share Registrars Sdn Bhd
Address : 11th Floor, Menara Symphony
  No. 5 Jalan Prof. Khoo Kay Kim
  Seksyen 13, 46200 Petaling Jaya
  Selangor Darul Ehsan, Malaysia
General Line : 603-7890 4700 (Helpdesk)
Fax Number : 603-7890 4670
Email : BSR.Helpdesk@boardroomlimited.com

PERSONAL DATA POLICY

1. By registering for the remote participation and electronic voting meeting 
and/or submitting the instrument appointing a proxy(ies) and/or 
representative(s), a member of the Company has consented to the use of 
such data for purposes of processing and administration by the Company 
(or its agents); and to comply with any laws, listing rules, regulations and/or 
guidelines. The member agrees that he/she will indemnify the Company in 
respect of any penalties, liabilities, claims, demands, losses and damages as a 
result of the shareholder’s breach of warranty.

Administrative Details (Cont’d.)

FOR THE 59TH ANNUAL GENERAL MEETING OF FRASER & NEAVE HOLDINGS BHD
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STEP 2
After successfully 
registered an 
account, click on 
the link

(https://fnlife.
com.my/our-
products/f-n-
agm.html)

to access the 
redemption page

STEP 1
Create  an account 
on F&N Life

(Available 
via F&N Life 
Web or Mobile 
application)

HOW
TO
USE
PROMO
CODE

STEP 4
Click on 
the cart to 
proceed to 
checkout

STEP 3
Click on the 
product 
on the 
Redemption 
Page 
(100PLUS) 
and add the 
product to 
your cart.

STEP 5
Key in 
FNAGM2021 
in the coupon 
code section 
and click 
“Apply code”

STEP 6
Click on 
“Pay Now” 
to complete 
your 
redemption.

Appendix A

F&N LIFE E-COUPON
STEP BY STEP

e-Coupon terms and conditions:

1. One (1) e-Coupon will be given for one (1) attendee only, regardless of the number of shareholders you are 
representing as a proxy, and whether you are attending both as proxy and shareholder.

2. The e-Coupon is only valid for remote participants (via RPEV facilities)  who logged in during the 59th AGM of 
Fraser & Neave Holdings Bhd (“the Company”).

3. The e-Coupon is limited to one (1) time redemption of one (1) carton of 100PLUS cans per email address 
registered for the 59th AGM.

4. The e-Coupon is not exchangeable for cash or kind, and is not replaceable for any other reason.
5. This e-Coupon is only applicable in F&N Life’s website (www.fnlife.com.my) and mobile application.
6. This e-Coupon is valid until 28 February 2021.
7. No charges and delivery fee are required. Delivery is only applicable to Peninsular Malaysia.
8. The Company reserves the right to alter, extend or terminate the e-Coupon and change the terms and 

condition at any time without prior notice.

For further inquiries, please contact us at contact@fnlife.com.my or find us on F&N Life Facebook Page


